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Washington State Initial Unemployment Claims 1/11/20-5/2/20: () centerforhealth
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Washington State Initial Unemployment Claims 1/11/20-5/2/20: @ centerforhealth

Health-Related Occupation Groups V‘Jﬁﬁﬁ&fﬁfﬂ?ﬂoﬁ"es
e 31-9000 Other Healthcare Support Occupations MAS, Dental Asst. S,

Pharm Aides, etc.

7

s 31-2000 Occupational Therapy and Physical Therapist Assistants and Aides

s 31-1000 Nursing, Psychiatric, and Home Health Aides

Physicians, RN,
Dentists, NPs, etc.

29-9000 Other Healthcare Practitioners and Technical Occupations

DHs, Rad techs,
LPNs, Lab techs,
etc.

e ) 9-2000 Health Technologists and Technicians

=) 9-1000 Health Diagnosing and Treating Practitioners

e 7 1-1000 Counselors, Social Workers, and Other Community and Social Service Speci
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Data source: Washington State Employment Security Department/LMEA, 5/6/2020.



Health-Related Occupations in Washington State with
the Largest Numbers of Initial Unemployment Claims, 3/8/20-4/25/20
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Data source: Washington State Employment Security Department/LMEA, 5/1/2020.



Washington State Initial Unemployment Claims — Health Diagnosing and Treating Occupations
3/8-4/25/2020 as Percent of Total Employed 5/2019

Psychiatrists 1 0.6%

Pharmacists = 2.4% O centerforhealth
Pediatricians, General = 2.6% workforcestudies

UNIVERSITY of WASHINGTON

Respiratory Therapists m= 3.7%
Obstetricians and Gynecologists mmm 5.1%
Registered Nurses** mmmm 6.6%
Veterinarians e 8.3%
Nurse Practitioners** mmm 83%
Speech-Language Pathologists m— 8.7%
Dietitians and Nutritionists — 12.1%
Podiatrists m——— 17.4%
Physician Assistants - 17.9%
Audiologists** m———— 18.3%
Occupational Therapists** m— — 2.2%
Nurse Anesthetists mE ——— )3 4%
Physical Therapists** m —————— )7.5%
Recreational Therapists ——— 31.3%
Chiropractors I 50.4%
Dentists, General I 33 5%
Orthodontists ™ /m————————————— s 100.0%
Exercise Physiologists ™ | 1 00.0%

*Percent unemployed individuals exceed those employed in May, 2019

** Underestimate due to suppressed reporting in some counties with small numbers of claims

Self-employed individuals may not be represented in these numbers.

Data sources: Washington State Employment Security Department/LMEA, 5/1/2020; US Bureau of Labor Statistics Occupational Employment Survey 5/2019.



Washington State Initial Unemployment Claims — Health Technologists & Technicians
3/8-4/25/2020 as Percent of Total Employed 5/2019

Pharmacy Technicians

Cardiovascular Technologists and Technicians
Dietetic Technicians

Emergency Medical Technicians and Paramedics
Licensed Practical and Licensed Vocational Nurses
Clinical Laboratory Technologists and Technicians
Psychiatric Technicians

Nuclear Medicine Technologists

Veterinary Technologists and Technicians
Radiologic Technologists

Magnetic Resonance Imaging Technologists
Diagnostic Medical Sonographers

Orthotists and Prosthetists

Surgical Technologists

Dental Hygienists

Opticians, Dispensing

Ophthalmic Medical Technicians

B 4.2%
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B 6.3% workforcestudies

- 7.1% UNIVERSITY of WASHINGTON
1%

B s.4%

I ©.6%

I 11.8%

N 16.3%

N 17.3%

N 18.1%

N 18.9%

N 19.6%

N 19.8%

. £0.0%
I 45.3%
T 79.2%
I 83.4%
I 33.5%

Data sources: Washington State Employment Security Department/LMEA, 5/1/2020; US Bureau of Labor Statistics Occupational Employment Survey 5/2019.



Washington State Initial Unemployment Claims — Other Health Care Support Occupations
3/8-4/25/2020 as Percent of Total Employed 5/2019
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Pharmacy Aides - 10.6% workforcestudies
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Phlebotomists - 15.7%

Veterinary Assistants and Laboratory Animal

21.4%
Caretakers

Medical Equipment Preparers 28.5%

Medical Assistants 30.5%

Medical Transcriptionists 40.4%

Healthcare Support Workers, All Other 42.9%

Massage Therapists* 100.0%

Dental Assistants™ 100.0%

* Percent unemployed individuals exceed those employed in May, 2019.
Data sources: Washington State Employment Security Department/LMEA, 5/1/2020; US Bureau of Labor Statistics Occupational Employment Survey 5/2019.



Washington State Initial Unemployment Claims for Nursing, Psychiatric, and Home Health Aides
and Other Healthcare Practitioners and Technical Occupations
3/8-4/25/2020 as Percent of Total Employed 5/2019

. ) centerforhealth
Genetic Counselors I 0.2% workforcestudies

UNIVERSITY of WASHINGTON

Home health and Personal Care Aides* 2.9%

Orderlies 5.6%

Nursing Assistants 6.2%

Healthcare Practitioners and Technical

Workers, All Other 7.1%

Occupational Health and Safety Technicians 7.6%

Athletic Trainers 14.7%

Occupational Health and Safety Specialists

8.4%

* Underestimate due to suppressed reporting in some counties with small numbers of claims
Data sources: Washington State Employment Security Department/LMEA, 5/1/2020; US Bureau of Labor Statistics Occupational Employment Survey 5/2019.



Washington State Initial Unemployment Claims - Health-Related Social Services Occupations
3/8-4/25/2020 as Percent of Total Employed 5/2019

@ centerforhealth )
workforcestudies
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Rehabilitation Counselors

5.4%

Child, Family, and School Social Workers

Healthcare Social Workers - 7.7%
Mental Health and Substance Abuse Social _ 519,
Workers o

Community Health Workers 10.2%

Substance Abuse, Behavioral Disorder, and

10.4%
Mental Health Counselors

27.1%

Marriage and Family Therapists*

*Underestimate due to suppressed reporting in some counties with small numbers of claims.
Data sources: Washington State Employment Security Department/LMEA, 5/1/2020; US Bureau of Labor Statistics Occupational Employment Survey 5/2019.



Washington’s Health Workforce (206) 543-9797

SENTINEL NETWORK

TEAM

HOME ABOUT JOIN FINDINGS ~

Washington Healthcare Facilities Respond to COVID -19

Click here to see innovative solutions and ongoing needs.

=3

Education/Training &
Policy Stakeholders
Web-based data collection and analysis

* Changesin needed skills and roles Data submission via Information review & Review and respond to actionable
. web portal every & dissemination = . =
s  Mew workforce demand sionals e . .. . information emerging from the Data Hub
= months Rapid dissemination on the website: Facilitated by WA nd Health Workforce Council
* Review results to identify actionable . Health Workforce
o — * Recent results from industry Coungl

Industry Sentinels DataHub

Employer/fworkforce input:

s  Address emerging skills needs
s |dentify emerging roles

s Respond to increases and decreases in
demand for specific occupations



Washington Health Workforce Sentinel Network
Top Facility-Level Responses as of 5/7/2020 (recruitment still underway)

CovID
Facility Type Qs Basic SN Qs
Dentist office/dental clinic 245 117
Assisted living facility 20 10
Nursing home or skilled nursing facility 20 11
Behavioral-mental health clinic/outpatient mental health
and substance abuse clinic 18 7
Federally qualified health center (FQHC) or
community clinic providing care free or on sliding fee scale 17 >
Acute care hospital (25 beds or fewer) 13 4
Primary care medical clinic (not FQHC or community clinic) 13 6
Higher Education / Research 9 5
Psychiatric residential treatment facility 7 5
Freestanding Evaluation & Treatment facility 6 3
Home health care service 6 4
Acute care hospital (more than 25 beds) 5 3
Hospital/Clinical pharmacy 5 2
Mobile crisis outreach team 5 3
Retirement community/independent living facility 5 1
Medical/diagnostic laboratory 4 2
(others not listed) -- --
Total as of 5/7/2020 438 207




Washington Health Workforce Sentinel Network
Responses as of 5/7/2020 by ACH (recruitment still underway)

Responses by Accountable

Community of Health (ACH) Responses

HealthierHere 65

Better Health Together 42

North Sound 31

Elevate Health 30

Olympic 24

Cascade Pacific Action Alliance 22
Greater Columbia 19

North Central 13

SW Washington 9

Sentinel Network open for input from health care facilities through May 15!
www.wa.sentinelnetwork.org/join
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Washington's Health Workforce Sentinel Network
Early COVID-19 Response Report:

Nursing Homes/Skilled Nursing Facilities 4/21,/2020

The Spring 20030 Washington Health Wiridores Santinel Network added four quest§ 1 NE@MES:

ofi Betalth care Tedliier’ workforos and operations. Thiskd QUETTIORD wheTe in adT
their health workdonce changes dfd dalies Chat are obldned Cwick yaary.

* Difficulty covering nursing and support
staff positions, PPE needs, high stress.

* Problematic - Reliance on agency/on-call
staff, concerns of vulnerable workforce.
Helpful — Staff cross-training, clear
infectious disease management protocols.

* Need more flexible workforce deployment
and development, manage fear and
anxiety.
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THEMIES: Difficutty covwering nursing and support staff positions, PPE n

* W haee sTaT working oweTime M nol oaly nwsing but housekewming and k
s wiich mokes oeore wark for che kinobeen ang’ fhe ONAL. [E WA

& inorease ied for staff i soneen e, AACE, At and LFSY sintsn our skilied
WDt Moy wiTtan our SMNF, (E W)

& A W e s T Ol b Toe VR Pald WAL



* Workforce @ centerforhealth

= Training & Education Coordinating workforcestudies
: Bnard UMINERSITY af WASHIMGTOMN

Spring 2020 www.wa.sentinelnetwork.org

Washington’s Health Workforce Sentinel Network

Early COVID-19 Response Report: Assisted Living Facilities 4/21/2020

Themes:

 Need for PPE, infectious disease
management skills, training, relief for
staff anxiety.

* |ncrease Medicaid reimbursement.

* Problematic: Reliance on agency/on-call
staff, need for more training, older
workforce. Helpful: Clear protocols for

managing infected clients, providing

childcare, alternative roles for concerned
staff, supportive administration.

The Spring 2020 Washington Health Workforce Sentinel Network added four questio
on health care fadilities” workforce and operations. These questions were in additig

their health workforce changes and issues that are obtained twice yearly.

Below is an early report of initial responses (15 as of April 17) to the COVID-19 qu
Washington. When possible, the comment indicates if it @me from a fadility in eastem orweste
will be reported as they become available and will be reported along with responses for othe
other types of health care facilities, on the Sentinel Network dashboard (see wa_sent

When responding to the COVID-19 emergency (since approximatel
occupations and/or service roles, if any, were most affected at you

THEMES: Need for PPE, infectious disease management skills, training,
# The need for a few different PPEs than what we typically keep on hand came
guantities, it is difficult to keep up. Occupations have had little change other
prior to work, we have been fortunate in having a stable workforce. More cal

tn nlnrs roalntod fn nead Faline nouwr rocidondc nnloce thowv are cneminn fram hnm
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Washington’s Health Workforce Sentinel Network

Early COVID-19 Response Report:.
Dentist Offices/Dental Clinics 4/23/2020

The Spring 2020 Washington Health Workforce Sentinel Network added four questions abo Th emes:
on health care facilities” workforce and operations. These questions were in addition to t .
* Most staff furloughed, high stress.

their health workforce changes and issues that are obtained twice yearly.

* Severe financial impact to practices, need
help procuring and paying for PPE, more
information about and training for safe
practices needed

* Shortages of dental assistants and
hygienists may continue.

e Helpful — Unemployment benefits, larger
facilities able to consolidate.

Below is a report of representative examples of initial responses (34 as of April 17) to th
offices/dental clinics across Washington. More COVID-19 related findings will be reported as they
along with responses for other workforce demand questions, as well as for other types of he
Network dashboard (see wa.sentinelnetwork.org).

When responding to the COVID-19 emergency (since approximately Febr
occupations and/or service roles, if any, were most affected at your facili

THEMES: Most staff furloughed, lack of income, need for PPE, high stress

& Our dental hygiene clinic was shut down as we do not provide emergency dental ca
partially employed, our students unable to take exams to obtain licensure and they a
requirements.

* PPE needs, especially N95 masks and face shields

« While only seeing emergencies, we do not have enough income to cover basic expen
the staff have been furloughed. There has been difficulty finding enough PPEs {mask
seeing many patients, we have done OK. When we start working again...we might h
PPEs.

a Nental accictante were maoct afferted nc e furlnnmhed mlaced an temnararne lemse
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Washington’s Health Workforce Sentinel Network
Early COVID-19 Response Report:
Behavioral/Mental Health/Substance Use Disorder Clinics 5/3/2020

Themes:

* PPE needs, high employee stress, older
vulnerable workforce, service delivery
disruption.

* Need for alternative models and
funding/reimbursement changes.

* Concerns re: workforce regulations, prior
workforce shortages exacerbated by the
emergency.

* Helpful — Prior implementation of EMRs and
telehealth, emergency policy changes.

The Spring 2020 Washington Health Workforce Sentinel Network added four questi
on health care facilities’ warkforce and operations. These questions were in additi
their health workforce changes and issues that are obtained twice yearly.

Below is a report of initial responses (from 17 facilities as of April 29) to the COVID-
clinics/outpatient mental health and substance abuse clinics across Washington
reported as they become available, and will be reported along with responses for othe
other types of health care fadilities, on the Sentinel Netwark dashboard (see wa.se

When responding to the COVID-19 emergency (since approximatel
occupations and/or service roles, if any, were most affected at yo

THEMES: PPE needs, high employee stress, service delivery disruption

o All direct service staff had to be relocated to their homes to provide telephon
youth homeless shelter we had/have no access to PPE. Admin staff continue
social distancing. In the Medicaid population there is a problem with access
contact with our high risk clients wha are mentally ill substance abusers. It's
remate work with these clients has been very challenging.

« Completely changing the way we provide therapy and getting reluctant patie
health has also been a challenge.

# The first impact was shortage of hand sanitizer, surgical masks and N95 mas
provide additional services to clients, educate re: COVID-19 impacts and incre
hiring of temporary and contingent staff, because regular staff have needed
have school or daycare or needed to guarantine due to exposure fo someone
wark. We have also been much more stringent regarding requiring staff with
s0 our work force is reduced because in the past staff would have worked if t




@ centerforhealth .
workforcestudies

UNIVERSITY of WASHINGTON

Resources:

UW CHWS COVID-19 News and Reports
https://depts.washington.edu/fammed/chws/covid-19/

Washington Health Workforce Sentinel Network
Washington Healthcare Facilities Respond to COVID-19
http://wa.sentinelnetwork.org/findings/overview/#covid-19

Contact:
Sue Skillman
skillman@uw.edu 206 543-3557
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