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WASHINGTON

Workforce Innovation and Opportunity Act (WIOA)
Technology and Access Task Force
Tuesday, May 19, 2015 - 10 AM-12 PM (noon)
Pierce County (Tacoma) WorkSource
1305 Tacoma Ave. South Suite 201, Tacoma WA 98402

Conference call in number:
360-407-3780
Pin: 745962#

Agenda

I.  Welcome and Introductions - Mark Adreon, Department of Services for the Blind (DSB)
e Welcome
e Introductions (all)- where you work and a bit about your organization

e Review agenda

Il. Review overview of Task Force charter - Mark Adreon, DSB
e Overview
e Parking lot
e Questions and discussion

. Presentation and discussion on E-learning

e Explore the current status of the e-learning system with the Community Colleges -
Mark Jenkins, Director ELearning and Open Education for the Washington State Board
for Community and Technical Colleges. (Other panel members may also present or
respond to questions)

e Data on Community and Technical Colleges (CTC) system — including:

Variety of courses offered, certificates or completion verifications

Number of courses offered

Number of students served through e-learning last year

Growth patterns in use and types of courses with increased public interest

Demographic information on e-learner community? Students
= Age and gender
= Resident location
=  Frequency of using the e-learning tool (several courses — just once)
= Other relevant information

e Projections on any future technology changes to provide e-learning at the CTC
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e Presentation on Phoenix University E-learning program - Bruce Williams

0 Relevant data and information on programs and # served etc.
0 E-learning tools/programs/design and user interaction

0 Projections on future of E-Learning as method of public education and training
e Open discussion and questions

V. Next Steps

e Priorities for next meeting

e Monster Solutions Project identify specific information you would like to hear about

V. Closing

e Final comments
e Adjourn

Next meeting: June 11, 2015
10am —12pm (noon)

Pierce County (Tacoma) WorkSource
1305 Tacoma Ave. S, Suite 201
Tacoma



