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	Recommendation
(State the recommendation you are asking the Steering Committee to consider and adopt)

	Recommend that all certified One Stops (WorkSource) Centers develop a plan to deploy Wi-Fi in each of the certified centers.     The Wi-Fi would be usable by the general public and accessible throughout the One Stop Center including public areas, intensive or program service areas, conference and training rooms.  

With Wi-Fi accessible to the public and with One Stop Centers striving to have most if not all materials in a digital and accessible format through Monster or other carriers; the customer can bring their own technology (including technology with accessible software) to the One Stop Center and access all the materials housed there.  Further, the customer can experience a PowerPoint presentation, Job Seeker workshop training materials active calendars, and all other customer service options using their own computer, tablet, or smart phone equipment.

Sign and language translation services including video relay can be accessed throughout the center and again with the customer using the tools they are familiar with.

All customers can access the full range of materials and information at the One Stop Centers, regardless of access needs, and therefore can assist in shrinking the footprint of the Centers as computer labs will not need to be as robust, equipment cost and printing cost can be reduced and create a “greener” footprint for the Centers.


	Background 
(Please provide the background information that was considered and the action leading to this recommendation and the problem or issue solved.)

	To support universal inclusion and technology solutions to a variety of access barriers including (but not limited to), digital access to all training and program materials, community fliers, training and school course list  and training catalogs, community notices, job leads and center calendar information.

There have been a number of attempts to solve print access issues at the One Stop Centers, involving putting screen reading and enlargement software in center labs, CCTV equipment, large print and braille (upon request), sign and other language interpretation,.  The challenge has been that keeping the software current, staff knowledgeable on how to use the software, trying to determine how to maintain the ability and library of alternative formats to print, cost of interpreters  were many of the challenges that lead to a non-sustainable solution to information access in the One Stop Centers.

Further, there was no consistency from center to center so the One Stop consumer might get better service and access depending on where they lived.  

Over the years, the “accessible” computers were using outdated software, had staff that didn’t know how to use it, often the equipment was moved to a separate and non-integrated part of the lab or building, centers indicated they had low or no requests for the access accommodations and therefore didn’t appear to have a consumer base to support the efforts. 

The old solution created a self-fulfilling loop of having equipment that was out of date, had no customers that wanted to use it, kept customers that needed it away from the centers and therefore the centers didn’t see a need to continue to do what was needed to keep it functional.

Challenges mentioned by One Stop operators were; cost of software and maintenance agreements, cost of CCTV magnification, resources to provide alternative to print in a timely way, staff turnover and losing any training on access equipment or software, didn’t see many people using or needing the accommodations, challenges in integrating into public lab spaces without creating problems, and a general lack of ability to stay current on the access needs.

Issues or concerns from One Stop Customers (or potential customers) include; no one knows how to get the software up and running, the software is out of date and not compatible with current information formats, couldn’t find a CCTV or have it somewhere that didn’t require moving lots of print material to its location, no one could assist with what I needed, braille could take weeks and or large print, PowerPoint presentations and training materials were not accessible and available  like to other customers, went once and couldn’t access anything and didn’t see any reason to go back, and finally told everyone they know that the One Stop Centers were not accessible and a waste of time.



	Who was engaged in this process?
(Please provide a list of subcommittee or task force members and who they represent)

	





	What, if any, is the minority recommendation?
(If the committee could not reach consensus on a majority recommendation, what was the alternative under consideration?)
	

	Are there any unresolved issues?
(Please let the Steering Committee know about any unresolved issues around this recommendation.)

	




