
Tacoma Community House 
 
Tacoma Community House aims to provide the highest quality of services to all individuals who come seeking services. 
TCH is a vital and valuable resource for immigrants, refugees, and long-time residents seeking enrichment and pathways 
to become contributing community members. The diverse programs provided at TCH are a catalyst for change and 
growth. By fostering self-sufficiency, participants gain the skills they need to transition out of poverty, navigate a new 
culture, and be successful in their lives. 
 
Serving the South Puget Sound region for more than 100 years, TCH has remained true to its founding principles: 
Commitment to Neighborhoods, Enriching Lives, Multigenerational Services, and Ethnic Sensitivity. Today Tacoma 
Community House annually serves more than 3,000 individuals through four core services: 

Education: Basic Education for Adults (BEdA) Classes, English Language Acquisition (ELA) Classes, Read2Me, and 
tutoring services 
Employment: Adult and youth job preparation services 
Immigration: Citizenship Classes, assistance with DACA, and an array of immigration services  
Advocacy: Client Advocacy, social justice, and support to victims of human trafficking, domestic violence and 
other crimes 
 

Mission: Tacoma Community House creates opportunities for immigrants and other community members in the Puget 
Sound region through comprehensive services focused on self-sufficiency, inclusion and advocacy. 
Vision: We are a pathway to change leading to generations of self-sufficient people and a region welcoming of 
immigrants and refugees. 
 
 

Numbers Served in 2014 
 
Basic Education for Adults 263 students 
English Language Acquisition 463 students 
Read2Me 555 students 
Tutoring 44 tutors providing 1962 tutoring hours 
Adult job preparation 485 clients 
Youth job preparation 129 clients 
Citizenship Classes 155 students 
DACA Assistance 83 clients 
Immigration Services 1468 clients 
Client Advocacy 340 clients 
 
 
Narrative (from an ELA Education Client perspective) 
 
In an ideal client situation, a client would come in (or be referred) and get a date for an information session.  At the 
information session, paperwork would be completed as well as a speaking test.  The client would be shown options for 
test sessions and the client would choose the best date for them to return for testing.  At the testing date, the client 
would come in and take the CASAS reading and listening tests as well as the TCH writing test.  These would all be scored 
that day and the client would be given a class date and ELA level to start classes the following Monday. (We offer open 
enrollment through our 6th week of 10 week quarters.)  
Classes would follow.  Classes are 8 hours per week, Monday through Thursday.  Students are CASAS tested after 45 
hours of instruction.  At the end of each quarter each student meets one-on-one with their teacher to discuss strengths, 
gaps in learning, and next steps.  Ideally, a student would make a level gain and advance to the next ELA level.  After 
attaining ELA level 5/6 completion, a student could meet with either an Employment case manager about getting a job 
or could be referred to a community college within the county to move further with his or her educational goals. 


