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ELIGIBLE TRAINING PROVIDER PERFORMANCE POLICY

The Board adopts the criteria used to determine which programs are eligible to provide training
funded by Workforce Investment Act Title 1-B Individual Training Accounts. The same criteria
are used to determine eligibility to train dislocated workers receiving additional unemployment
insurance benefits under the state’s Training Benefits program. At the January meeting, the
Board will discuss updating the criteria for programs on the state’s Eligible Training Provider
List (ETP). It is anticipated that the Board will act on the criteria at the March meeting.

The criteria consist of standards for program results as measured by student completion rates and
the employment and earnings of former students. The attached draft shows what the criteria
would be if the only changes were to raise the earnings criteria in order to maintain the policy of
matching the poverty threshold and to raise the hourly wage criteria in order to adjust for
inflation. (The minimum floor is equal to the poverty threshold for a family of two and the
performance target is set to the poverty threshold for a family of three.)

The tab concludes with background information on the effects of the current performance criteria
on program eligibility.

Board Action Required: None. For discussion purposes only.



Performance Criteria for Determining Training Provider Eligibility
Draft Updating Earnings and Hourly Wage Criteria

(Changes from current criteria are underlined.)

State Required Performance Levels
A program must meet or exceed each of the following minimum performance floors:

e A completion rate of 20 percent.
e Anemployment rate of 50 percent.
e An earnings level of $ 3,783 in a calendar quarter or $ 10.30 per hour.

If a program does not meet the minimum floor for completion rate or employment rate, that
program will be ineligible. If a program fails to meet the eligibility floor for quarterly
earnings only, the program may still qualify by meeting the floor for hourly wages. If the
program also does not meet the floor for hourly wages, that program will be ineligible.

In addition to meeting the minimum floors for completion rate, employment rate and
earnings, the program must achieve at least an average of 100 percent of the following
performance targets:

e A completion rate of 30 percent.
e Anemployment rate of 65 percent.
e Anearnings level of $ 4,773 in a calendar quarter or $ 11.40 per hour.

The average is calculated by dividing actual performance on each measure for which there
is sufficient data by the target for that measure, adding the results together, and dividing by
the number of measures for which there is sufficient data.

For example, a program with a 35 percent completion rate, 51 percent employment rate and
median earnings of $ 4,500 meets the minimum performance floors, but does not meet an
average of 100 percent of the performance targets. The calculation of the average of the
performance targets is shown below:

Completion rate: .35/.30=1.16
Employment rate: .51/.65=.78
Median earnings: 4,500/ 4,773 = .94
(1.16 +.78 + .94) / 3= .96

The program only meets an average of 96 percent of the performance targets and is,
therefore, ineligible.



Analysis of Changes from Current Criteria

An increase in earnings requirements would maintain the policy of matching the federal poverty
guidelines issued annually by the Department of Health and Human Services. The minimum
floor for earnings would increase from $3,678 to $3,783 in a calendar quarter to match the
January 2012 poverty guideline for a family of two. The target for earnings would increase from
$4,633 to $4,773 in a calendar quarter in order to match the new poverty guideline for a family
of three.

The draft would also raise the hourly wage minimum floor from $10.06 to $10.30 in order to
keep up with inflation (based on the average consumer price index for 2012). The performance
target hourly wage would increase from $11.14 to $11.40. There are no other changes.

Impact of 2012 standards on the ETP List

The 2012 standards resulted in a total of 369 programs losing ETP eligibility. Table 1 shows the
number of programs on the ETP List that did not meet performance standards, broken out by
sector. Table 2 shows the impact of each measure by breaking out the programs that did not meet
standards by the measure(s) that were not met and by sector.

To determine the impact of the ETP standards on the availability of types of training in the
various Workforce Development Areas, we looked at the programs that lost eligibility in each
area. When we found that a type of training is no longer available on the ETP List in a WDA, we
also looked at whether or not the occupation the program trains for is in demand and if there are
distance learning programs on the ETP List that could substitute. The results of this analysis are
displayed in Table 3.



Table 1. Effect of Current Performance Criteria on Eligibility: 2012 ETP Performance Analysis Results

Met Did not meet
Programs on | performance performance No data
the ETP List standards: standards: reported:
Total Eligible Not Eligible Not Eligible Interim Eligible!
Community and
Technical College 3,255 2,574 79% 236 7% N/A N/A 445 14%
Programs
Private Career
School 836 249 30% 43 5% 47 6% 497 59%
Programs?
Public and
Private Degree-
granting 1,002 352 33% 5 0.5% 27 3% 618 57%
University and
College Programs
Registered
Apprenticeship 473 88 19% 85 18% N/A N/A 300 63%
Programs

! These programs are considered eligible but have not been included in the performance analysis due to one or more of the following reasons: the program is new or
trains too few students and did not report enough exiters for analysis, there are problems with the data, or the program did not train any students during the reporting

period. A minimum of 25 exiters is needed for analysis.
2 Includes schools licensed by the Workforce Board or Department of Licensing, cosmetology schools and FAA-approved flight training and training programs

approved by local Workforce Development Councils for inclusion on the ETP List.






Table 2: 2012 ETP Performance Analysis:
Programs that Did Not Meet Minimum Standards

Public and Private

Community and Private Career Deqree-arantin Registered

Reason: Technical College School Ur?ivers?it andg Apprenticeship
Programs Programs y Programs
College Programs

Average Ratio 0 0 0
less than 1.0 11% 2% 0% 1%
S 42% 0% 0% 22%
ST 43% 88% 100% 64%
Completion and 0 0 0
Employment 4% 0% 0% 13%
Completion and 0 0 0 0
Earnings/Wage 0% 2% 0% 0%
Sﬁ{;'”gS’ Wage 0% 4% 0% 0%
Emp and 0
Earnings/ Wage 0% 2% 0% 0%
Did Not Meet 100% 100% 100% 100%

Standards




Table 3: Areas of study that train for in-demand occupations® and are not
available on the ETP List in a WDC area, based on 2012 Performance Results

Online
training on
In the ETP
WDC Area of Study Occupation Demand? List?
Eastern
. Teacher
\évaﬁ?:é?g;?g Assistant/Aide '
Teacher Assistants yes no
Eastern General Office
Washington | Occupations and
Partnership | Clerical Services Office Clerks, General yes yes
Pacific Early C_hildhood b hool Teach £
Mountain Educa.tlon and I’ES(': 00 ea(? ers, Xcept
Teaching Special Education yes BA only
Pacific Early C'hildhood
Mountain Educa_tlon and .
Teaching Childcare worker yes BA only
Spokane Early C'hildhood
Area Educa_tlon and .
Teaching Childcare worker yes BA only
General Office
i;r)g:ane Occypations_and .
Clerical Services Office Clerks, General yes yes
Restaurant, Culinary,
Tacoma- .
Pierce and Catering First-Line Supervisors of Food
Management/Manager Preparation and Serving Workers | yes no

! Source of in-demand determination is ESD Local Area Demand/Decline Occupations:

https://fortress.wa.gov/esd/wilma/wdclists/MainMenu.aspx
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