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Private Career Schools  
 

 Washington's Private Vocational Schools Act was passed as a consumer 
protection law in 1986. The law protects students who enroll in private 
career school programs offering credentials below the degree level.  
 

 Private career schools are for-profit and non-profit businesses that offer 
non-degree programs that provide career-focused education and training. 
 

 Degree programs are regulated by the Washington Student Achievement 
Council and the State Board for Community and Technical College. 
 

 Accreditation is not required for non-degree programs. 
 

 Program length is typically short – generally less than 12 months for 
certificate programs. 
 

 The Workforce Board currently oversees approximately 330 private career 
schools and 34,000 students annually. 
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Other Occupations/Trades

Massage Therapy & Healing Arts

Automotive/Commercial Trucking/Heavy
Equipment

Certified Nurse Aide/Home Healthcare Aide

Allied Healthcare (Other)

Business/Basic Computer/Information
Mgmt./Accounting/Paralegal

Dental Assistant/Technician

Personal Trainer/Yoga/Pilates Instructor
Training

Maritime/Professional Diving and Outdoor
Recreation

Private Career Schools and Colleges by Training Type 
 



 Demonstrated financial viability and stability. 

 Scored credit report and credit references. 

 Audited financial statement or current tax filing. 
 

 Detailed business plan.  
 

 Description of programs offered, student conduct policies, admission 
requirements, and academic progress. 
 

 Review of school catalog and enrollment contract. 
 

 Regular inspection of school facilities, equipment, records, and faculty. 
 

 Ongoing technical assistance for schools. 

 

School Licensing Requirements 



 

 

Licensing fees 
If the school’s total annual 

tuition revenue is: 

Its Annual License Fee is: 

$0 - $25,000 $250 

$25,001 - $50,000 $500 

$50,001 - $100,000 $600 

$100,001 - $250,000 $750 

$250,001 - $500,000 $1,000 

$500,001 - $1,000,000 $1,500 

$1,000,001 - $2,500,000 $2,000 

$2,500,001+ $2,500 



Student Data Reporting System 
• Each year, private career schools are required to report their student data. 



Workforce Innovation and Opportunity Act 
(WIOA) requirement 
 

Must meet employment, earnings and 
completion standards 
 

Provide consumer information 
 

55 percent licensed schools on ETP list 

Eligible Training Provider List 

10 



Performance results for programs 



 Statutory role to license vocational programs that lead to 
certificates and diplomas (non-degree). 
 

 Monitor schools for policies or actions that would 
constitute unfair business practices (RCW 28C.10.110). 
 

 Investigate student complaints. 
 

 Administer a fund that reimburses students impacted by a 
school closure (Tuition Recovery Trust Fund). 
 

 Custodian of student transcripts for closed schools, and 
provide certified copies upon request. 

Workforce Board’s Licensing & 
Monitoring Program Responsibilities 



Exclusively funded by licensed schools. 
 

Risk pool to protect students from unanticipated 
school closure, and restitution to student for 
finding of violation of an unfair business practice. 

 

Average payout:  
 $211,000 annually (from 10-year historical analysis). 

 $63,000 over the last two years. 

 High payment years: 2008 ($617,000), 2010 ($392,000). 

 Fund solvency – schools are re-assessed if fund drops 
below $1M threshold. 

 

 

 

Tuition Recovery Trust Fund 



 Schools are required to include language in their 
catalog and enrollment contract of student’s right to 
file an inquiry or complaint with the Workforce Board.  
 

 Complaints may be filed by a student enrolled in a 
licensed private career school within one year from the 
last date of attendance of program. 
 

 If finding is that a school is (or has been) engaging in 
an unfair business practice: 
 Agency will issue a cease and desist order. 

 Possible restitution from the school for a student who was 
harmed by the unfair business practice. 

 Require a corrective action plan. 

Student Complaint Process  
 



 Deceptive and misleading advertising and recruitment. 
 

 Failure to comply with the terms of a student enrollment 
contract. 

 

 Making false statement or claims regarding employment 
opportunities. 

 

 Offering unapproved programs or using unqualified 
instructional staff. 
 

 Misrepresent to students the potential amount of federal 
financial aid available. 
 

Common Unfair Business Practices  
 



 The Workforce Board  is contracted by the Department of 
Veteran Affairs as a State Approving Agency (SAA) to 
administer the GI Bill benefits for Washington State schools 
under Workforce Board’s jurisdiction.  

 

 The SSA determines the qualifications of schools and 
approves programs of education and training for veterans 
and their beneficiaries. 
 

 Currently manages 191 schools that are approved for VA 
education benefits and monitored through onsite reviews. 

 

VA Education Programs 



 Legislation in 2014 allowing Private Career School students 
whose tuition is paid for by a state agency or business to file a 
complaint with the Workforce Board. 
 

 L&I’s Private School Collaborative Project 

 A 12 month project to assess the efficacy of private vocational 
 schools in making injured workers ready to reenter the job market. 
 

  Project objectives 

 Collaborate with the Workforce Board to learn the licensing and 
 oversight vocational training programs. 

 Identify gaps in the vocational retraining process for injured 
 workers. Identify solutions to address those gaps. 

 Create best practices to ensure injured workers receive quality 
 training. 

 

  

Labor and Industry Partnership 



Workforce Training and 

Education Coordinating Board 

Questions? 
Contact:  

Jim Parker 

Consumer Protection Unit Manager 

jim.parker@wtb.wa.gov 

(360) 709-4600 




