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Job mentorship program helps students reach health care career “finish line”

OLYMPIA, Wash.— An innovative mentorship program launched on both sides of the state
is helping students get a dose of real-world support and a personal role model as they pursue
careers in health care.

The Workforce Training and Education Coordinating Board (Workforce Board) today
announced the launch of the Opportunity Partnership Program, which pairs low-income
students studying high-demand fields such as nursing and medical assistance, with industry
professionals who serve as mentors.

The South Central Workforce Development Council based in Yakima and the Seattle-King
County Workforce Development Council each received $190,000 for the 2007-2009 state
funding cycle from the Workforce Board to start and run the pilot program. The goal is to
help more students successfully complete education and training in health care so they can
get jobs in that field.

“There’s a critical shortage of health care providers. Our research shows we will need to
increase the number of nurses currently entering the field by more than 500 a year just to
meet demand,” said Eleni Papadakis, executive director of the Workforce Board. “This
mentorship program gives students needed one-on-one support to help them reach the finish
line and be successful in their health care careers.”

The Workforce Board helps partners develop and test programs that prepare Washington
residents with the education and training necessary to succeed while providing employers
with the skilled workers they need. The Workforce Board will closely monitor the pilot
projects to determine whether this new approach improves student success.
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“When they hear they have the opportunity to mentor with a professional, they get excited,”
said David Gonzales of the South Central Workforce Development Council. “These
professionals are there to meet with them, answer their questions and take them inside their
chosen career in ways that go well beyond the classroom. With the mentorship program,
students glimpse their future.”

Last week, 15 Yakima Valley Community College students were matched with mentors. In
King County, seven community colleges are participating in the program, including Lake
Washington Technical College, Bellevue Community College, Renton Technical College,
North Seattle Community College, South Seattle Community College, Seattle Central
Community College and Seattle Vocational Institute. Meanwhile, area hospitals are actively
recruiting mentors.

“It’s a great opportunity for hospitals to show students early on what it means to be in the
health care field, doing a specific job,” said Fred Krug, a planner at the Workforce
Development Council Seattle-King County. “The mentor relationship helps students remain
focused on their ultimate goal: building a successful career in health care.”

The mentor pilot is part of the Opportunity Grant Program—administered by the State Board
for Community and Technical Colleges—which provides eligible, low-income students with
support services, tuition, fees, books and supplies to pursue education in approved high-
wage, high-demand career pathways, such as construction, business, manufacturing and
health care.

“With these programs, students are able to leave low-wage jobs behind as they earn a
certificate or credential in a field that helps move them into a new career with better pay and
benefits,” Papadakis said. “It’s an investment that pays dividends for everyone.”

For information on the Opportunity Grant Program, see
http://www.sbctc.ctc.edu/college/s_opportunitygrants.aspx
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Quick Facts about Washington’s Health Care Personnel Shortage

e Last spring there were over 12,000 health care practitioner, support personnel and
technical personnel job vacancies.

e To meet growing demand, at least 500 more registered nurses will need to join the
workforce each year through 2014. To meet this goal, the number of new nurses
entering the field each year would need to rise from about 2,250 to nearly 2,750--a 22
percent increase.

e As the state’s population ages, the need for health care professionals is also expected
to rise.

Economic Engine
¢ Including multiplier effects, Washington’s hospitals are responsible for more than
$21 billion of economic activity.
e The health care industry employs more than 207,000 people.
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