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Dear Karen, Charlie M

Thank you for your work reviewing the workforce development system. I look forward to a
completed report after interested stakeholders have had an opportunity for a thorough review.

As you know, I have been contacted by several local elected officials requesting additional time
to provide comment. In addition, the state Workforce Training and Education Coordinating
Board adopted a resolution making a similar request. After many conversations with all
involved, I am willing to delay the final report and recommendations until March 31, 2010.

In the intervening period, we must continue to provide the highest quality job search and training
services to as many citizens as possible. The delay in the delivery of your report and
recommendations should not postpone services to clients and employers who have suffered
because of this economic downturn.

To accomplish this and provide stakeholders additional time and opportunity to comment on the
report, I ask each of you to do the foliowing:

1. Meet with local elected officials, local board members and chairs, business and labor
representatives, and others who are interesting in ensuring that the final report reflects an
understanding of their concerns. I expect the final report to reflect your best advice based
upon this information.
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2.

Continue to take steps to improve services to all citizens who enter WorkSource by
developing and implementing policies including minimum standards that are measurable.
I also ask that you ensure consistency of, and accountability for, service across the state
so that all citizens receive the full services for which they are eligible and may benefit.

Pursue efforts to increase flexibility so students may take full advantage of educational
opportunities during this economic downturn. This includes efforts to improve the
current methods of granting credit for prior learning as efficiently as possible when
seeking training in new-demand occupations.

Expand the connection between the workforce development system and the
apprenticeship community. This will ensure that all students who would benefit from this
approach to learning, and all businesses that might expand their trained workforce
through apprenticeships, may continue to do so.

Continue your efforts to reduce the amount of time it takes to determine eligibility for
training benefits and commissioner-approved training so that income support is available
to help students as early in their training as possible.

I remain committed to improving our workforce development system and I believe the current
economic downtumn is an important time to examine our services. Please continue your review
and our service to customers so that we maintain and improve our world-class workforce
development system.

Sincerely,
Christine O. Gregoire
Governor



