[image: image1.jpg]@.

N

2\

1%

2



 
Contact: 
Tana Stenseng, 360-664-4232

tstenseng@wtb.wa.gov
Employers Have Difficulty Finding Qualified Workers

OLYMPIA — Nearly one out of every three employers (or roughly 69,000 employers) in Washington State reported difficulty finding qualified workers during the past year. The scarcity of workers with postsecondary vocational training is particularly acute with almost twice as many firms seeking employees with those credentials as are looking for staff with a baccalaureate degree.

These are among the findings of a new statewide survey on employment and training needs announced by the state’s Workforce Training and Education Coordinating Board (Workforce Board).
“These insights into what our employers need most are invaluable,” David Harrison, Workforce Board chairman said. “They allow us to strengthen our workforce training efforts to get Washington workers the skills they need and ensure that our postsecondary education programs are directed toward critical skill needs.” 

Other findings of the Workforce Board’s survey which was conducted in 2005 in conjunction with the Washington Association of Business:
Difficulty finding qualified workers by location 

Employers in almost all parts of Washington State reported difficulty finding qualified applicants. For example, 47 percent of firms in the TriCounty area (Kittitas, Yakima, and Klickitat counties) had difficulty hiring. The gap is about the same (44 percent) in Southwest Washington (Wahkiakum, Cowlitz, Clark and Skamania counties) and least severe in the Benton-Franklin area where the number of employers experiencing difficulty was only 15 percent.
Difficulty finding workers by industry

Finding qualified construction continues to be problem with 44 percent of employers reporting difficulty. The difficulty in finding qualified job applicants also continues to be severe in the agriculture/food processing area, hovering around 41 percent. The problem is least severe in the service sector and the retail and wholesale trades.
Difficulty finding qualified workers by skill
Twenty-two percent of Washington State employers had difficulty finding job applicants with specific occupational skills; i.e. they wanted to hire a registered nurse but had trouble finding one.  About 20 percent had difficulty finding applicants with problem-solving skills, positive work habits and attitudes, communication skills, or teamwork skills. Fewer employers had difficulty finding applicants with basic math (12 percent), writing (12 percent), or reading skills (7 percent).

Economic consequences 

The inability to find skilled workers has economic consequences. Seventeen percent of Washington employers reported that the difficulty finding qualified job applicants lowered output or sales, sixteen percent said it lowered productivity, and fourteen percent reported it reduced quality.

Training increased – Faced with a shortage of skilled workers, employers increased their own training. Twenty-nine percent of firms reported that the percentage of their workers who received classroom training increased during the past three years due to due to changes in technology, the need to improve worker productivity, and an effort to develop a more flexible workforce. Twenty-two percent of employers also provided at least four hours of on-the-job training.

The Workforce Board conducts a survey every two years to analyze the workforce development needs of the state's employers and to advise state policymakers on these needs and strategies to address them.

Copies of a report with statewide and regional results of the employer survey are available at www.wtb.wa.gov or by contacting the Workforce Board at 360.753.5662.
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