	CONTRACT ADDENDUM FOR DISTANCE EDUCATION PROGRAMS

CHAPTER 28C.10.050, 060, and 110 RCW; WAC 490-105-030 and 040


The following is a minimum cancellation and refund policy for distance education/home study programs without mandatory resident training:

An applicant may cancel up to five business days after signing the enrollment agreement.  A student may request cancellation in any manner. In the event of a dispute over timely notice, the burden to prove service rests on the applicant.

If a student cancels after the fifth calendar day but before the school receives the first completed lesson, the school may keep only a registration fee of either $50 or an amount equal to 15 percent of the tuition (in no case is the school entitled to keep a registration fee greater than $150).
After the school receives the student’s first completed lesson and until the student completes half the number of lessons in the program, the school is entitled to keep the registration fee and a percentage of the total tuition as described in the following table:

	If a student completes this percentage of lessons:
	The school may keep this percentage of the tuition cost:

	0% through 10%
	10%

	11% through 25%
	25%

	26% through 50%
	50%

	More than 50%
	100%


Calculate the amount of the course completed by dividing the number of lesson assignments contained in the program by the number of completed lessons received from the student. All refunds must be paid within thirty calendar days of the student’s official date of termination. 

The following is a minimum refund policy for distance education/home study programs that include mandatory resident training courses:
Tuition for the home study and resident portions of the program must be stated separately on the enrollment agreement.  The total of the two is the price of the program. For settlement of the distance learning/home study portion of the combination program, the provisions of the table above apply. For the resident portion of the program, beginning with the first resident class session if the student requests a cancellation, the provisions of the following table apply:

	If the student completes this amount of training:
	The school may keep this percentage of the tuition cost:

	One week or up to 10%, whichever is less
	10%

	More than one week or 10%, whichever is less but less than 25%
	25%



	25% through 50%
	50%

	More than 50%
	100%


Calculate the amount of resident training completed by dividing the total number of training days provided in the resident training program by the number of instructional days the student attends resident training. A home study student who cancels after paying full tuition is entitled to receive all course materials, including kits and equipment. All refunds must be paid within thirty calendar days of the student’s official date of termination. 

* Programs that include optional resident training, seminars, or other optional contact hours of instruction, are subject to refund as distance learning programs.  Separate charges may not be made for optional resident training. 

