Brief on Proposed Business Satisfaction Measures
WIOA guidelines have proposed a pilot requiring each State to choose two of three outlined approaches as well as any additional measure that the Governor may establish related to services to employers, with results to be included in the first WIOA annual report due in October 2017. The idea behind the pilot is to assess each approach for its efficacy in measuring the effectiveness in serving employers. State experiences with the various indicator approaches will be evaluated and used to identify a standardized indicator that is anticipated to be implemented no later than the beginning of PY 2019.
The proposed measures are:
1) States would use wage records to identify whether or not a participant matched the same FEIN in the second and fourth quarters (basically a measure of employee retention)
2) States would measure the repeated use rate for employers’ use of the core programs 
3) States would use the number or percent of employers that are using the core program services out of all employers represented in an area or State served by the system
[bookmark: _GoBack]Currently ESD and the greater WorkSource system are measuring the number of employers using the system (registrations), number of employer postings (jobs posted), number of jobs placed for employers (entered employments), and repeat use in posting and filling jobs by employers.  Hence we should have the ability to quantify the percent of all employers and all job transitions.
We’re unsure what USDOL is trying to get at with the language “core programs.”  Since WA is committed to a combined plan and integrating service delivery, we believe that the measures above, when applied to the WorkSource system (writ large or by area), reflect the use of the combined, core program services.
Ultimately, if employers have success with placements in terms of skills, work performance and retention, they will be users, repeat users, and they will encourage their peers to become users.  For this reason, we currently believe 2) and 3) are better measures and we propose recommending them to the Board.

