
Retooling: UI exhauster communication 
Purpose/Context 

• Some 47,000 UI claimants have exhausted their unemployment benefits.  
• It is critical that we educate them on the benefits of using WorkSource. 
• Also, must promote referral to other community resources.  
• Contact your local WorkSource office for more details and a complete list of resources. 

 

UI Exhausters Script 3:  
This is an important message from the Washington State Employment Security Department. If 

you’re out of work and your unemployment benefits have run out, visit your local WorkSource 

office.  Research shows that people who use WorkSource employment services return to work 

faster and earn more money than those who don’t.  And better yet, the services are available for 

no charge. When you visit, please let one of our greeters know about your situation.  They will 

connect you with an employment specialist who can assess your skills and put together an 

employment plan that’s right for you. WorkSource is here to help! 

 


